


Ireland’s youth information platform,
by young people, for young people.





SpunOut.ie Vision, Mission & Values

Our Vision
An Ireland where all young people are empowered with the information 
they need to live their best lives.

Our Mission
To provide young people throughout Ireland with information, tools, 
resources and opportunities to enable them to make informed decisions 
and be a positive force in their own lives and in their communities.

Our Values
We are guided by the values of equity, empathy, and innovation, and we 
are an impact-driven organisation.





Youth information chat



2016
EU Hub
Compass Launch
Nationwide cinema advert
IIA Award



Ditch the Monkey Animation SeriesMiyo App



In My Own Words Podcast SeriesLived Experience Mental Health Animation Series w/ IADT & RCSI



HOW’S YOUR HEAD
Young Voices During COVID-19



https://docs.google.com/file/d/19QKzDxCSnQP-TXvHfNOgcRPbRFE65Ndx/preview


HOW’S YOUR HEAD
spunout.ie/howsyourhead



Reader Numbers 2020

8% more visits to SpunOut.ie
2,326,203 website visits in 2020

16% more unique readers
1,903,749 unique readers in 2020

13% more pages read
3,214,410  pages viewed in 2020



Top 10 Most Read Factsheets (2020)

1. The effects of social media on mental health - 89,319 readers

2. What to do if your partner doesn't want to have sex - 83,658 readers

3. How to care for self harm wounds - 48,809 readers

4. Are house parties allowed during COVID-19? - 42,119 readers

5. What are the current COVID-19 restrictions in Ireland? - 42,119 readers

6. Applying for a student grant from SUSI - 37,613 readers

7. Jobseeker's Allowance and Jobseeker's Benefit - 36,222 readers

8. 10 facts about climate change - 36,178 readers

9. What happens if you get caught with drugs? - 34,209 readers

10. Your rights and the Gardaí - 32,157 readers



SpunOut.ie Reader Outcomes 2020

“I feel SpunOut.ie is a source of support to me”
85% agree somewhat to strongly that they feel supported by SpunOut.ie

“I feel informed by SpunOut.ie”
94% agree somewhat to strongly that they feel informed by SpunOut.ie

“SpunOut.ie has led me to make more informed decisions in my life”
77% agree somewhat to strongly that SpunOut.ie led them to make more informed decisions



Reader feedback

“In a moment of darkness in my life I saw an article that shined some light on the issue”

“I feel like they understand young people, and therefore feel like they’re always on my side”

 "I feel SpunOut.ie gives me support on topics which I wouldn't be comfortable to ask about publicly" 

"SpunOut.ie helped me through a dark time in my life and helped me find resources and healthy ways to cope"





The problem
Everybody will experience times when they need somebody to talk to about their problems – big or small 
– but:
❏ People do not necessarily have someone they can talk to in their immediate vicinity
❏ People might have someone to talk to, but not at the time they need them
❏ People might have someone to talk to, but not about the issues they want to discuss
❏ People might have someone to talk to, but they are worried about being judged and/or receiving 

unhelpful advice
❏ People may not be comfortable with the nature/format of available listening support services
❏ People may not wish to avail of clinical mental health services
❏ People may wish to avail of clinical mental health services, but there are barriers to access
❏ If people’s need for emotional and practical support in a crisis is not met, they may end up in an 

inappropriate and/or harmful situation

Our three-ingredient solution: a proven model, secure technology and excellent people

Theory of change



Our vision
That everyone in Ireland has someone to talk to when they need it most.

Our mission
To offer a free 24/7 anonymous text service, providing everything from a 
calming chat to immediate support during a mental health or personal 
challenge, and connecting people to resources that can help them into the 
future.

Our values
People-centred, equitable, empathetic, innovative, safe, secure

Vision, mission & values 



Texter

Any one who wants support sends HELLO to 50808 

How it works





Severity over chronology



Active Listening.
Reflective Listening.

Empathetic Listening.

What to expect 



50808 Volunteers
Our trained volunteers engage the texter and try 

to bring them from the hot moment to a cool calm.

Who responds? 



1. Build rapport
2. Explore

3. Identify goals
4. Discover Next Steps

5. Closing the conversation

Five stages of a conversation



Supervisor

All of our trained volunteers are monitored and supported 
by a staff supervisor on the platform at all times.

Staff oversight



Suicidal
Thoughts

Has a Plan

Access to Means

Imminent Timeframe

  

Exploring risk 



Active Rescue



Since launching the service in Ireland, 
50808 has engaged with texters in 

over 57,000 conversations

Impact



Words used 



Risk



Top 5 issues



Suicide



Age 



Gender Identity



Sexual Orientation



Where did you hear about 50808?



Why did you text in?



Outcomes: Helpfulness



Outcomes: Crisis Intensity



Outcomes: Feelings



Outcomes: Disclosure



Outcomes: Next steps



Texter Feedback



Texter Feedback

“My volunteer was the first person I've told about how hard things are lately. 
After a really hard month I'm going to call my doctor tomorrow and tell them what's been going on. 
Something I definitely wouldn't have done had I not texted tonight.”

“I was having a really bad night and got very inside my own head, the volunteer 
that I was speaking with was so kind and helpful and made me feel like I matter and that I can manage my anxiety!”

“It was a small, short chat, but it was a moment where I wasn't lonely, where someone 
wanted to know how I was. I can't thank you enough for that.”

“I appreciated the help. It was brief, but I was sad and crying and feeling really adrift. 
I couldn't get a hold of anyone in my life and I needed something to anchor me. 
The chat really stopped me drifting further into my head.”

‘You have helped me so much tonight. I was in a very dark place when I first made contact but your time and care and compassion 
made me feel hope where I thought there was none. I feel so much better for having talked to you. Thank you for making me see 
things more clearly. It means so much for me and my children going forward to have someone there at the end of the phone. 



Research priorities

● What type of help options would young people like to have?
● What would make young people more comfortable help-seeking online?

○ Particularly in relation to self-stigma; feeling like the problem not worth 
seeking help for

● What are the factors involved in young people deciding to use different 
digital help-seeking options?

● What are the most effective digital interventions for young people?



Thank you.
Questions?

Get in touch:
ian@spunout.ie


